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How do | fit and connect the S.Box modules 3G modem / Wifi
modem

Electrical connector for pluging in the S.Box module into the SEFAM S.Box device.
Lever to remove the S.Box module from the SEFAM S.Box device.

Plastic case.
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S.Box modules

Electrical connector for plugging the S.Box
module into the SEFAM S.Box device.
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How do | install the 3G/wifi module

1. Unplug the SEFAM S.Box device from the power supply.

2. Remove the side cover or the humidifier.

* Press the button for unlocking the cover or the water chamber.
« Ifthe SEFAM S.Box is equipped with a humidifier, remove it.

3. Raise the lever of the S.Box modem and slide the modem into

the accessory location.
Once itis in place, lock the modem by pulling the lever down.
4. Re-place the side cover or the humidifier into the device.

5. Plug the SEFAM S.Box device into the power supply or electrical

power grid.
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How do | start and stop the S.Box

Plug in the power supply at the back of the device.
Switch on by holding down the start / standby button @

@ button on the top of the device are used to manage
its operation : Start / standby button / stop device.

A button activates the ramp and accesses the
clinician menu.
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Switch on screen looks like this

Tactile buttons

Access to settings
Access to ‘Mask Fit & Go'

Access to information

Access to heated humidifier settings

Access to heated tube settings

Home button

BEERAE

u Navigate up and increase value

n Navigate down and decrease value
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S.Box rear panel

Rear panel :

Patient circuit connector (angle and swivel)
Power supply heated tube

Power supply connector

Air inlet filter

SD card slot

USB connector

o bk wbdE
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How do | fit the SD card and how is data transmitted

= The SD card is fitted in a slot at the back of the device (5).

= The SD card allows storage of the most recent compliance data or
to update new patient device settings.

= The data backup starts automatically when you insert the SD card
into the device, turn on the power and stop treatment.

= The u symbol blinks slowly in the status bar and the display
changes: an animation appears at the top, showing three blocks
that move towards the right until the data storage is complete.
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How do | fit a humidifier

Be careful : Do not perform this operation when the
machine is plugged in

1. Press the black metallic button to remove the cover.
Pull out the cover using the grip underneath the
cover

2. Put the heater plate on the rails. Push towards the
device. Lock the heater plate by pushing the latch
to the left. check that the heating plate is securely
fastened with the lock.
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How do | set the ramp function

2 ramp modes are available :

= Time-based ramp (classic ramp) (from 5 to 45 min)

= Intelligent ramp (« auto » ramp)
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How does the Intelligent Start work

@ IS permits patient to start breath activated treatment automatically without using the start /
standby button.

IS can be activated or deactivated by following the instructions in user manual.
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How do | clean a humidifier

Daily

Remove the humidifier chamber:

o To remove the humidifier chamber from the device, press the button to unlock the
humidifier chamber and at the same time, pull the humidifier chamber using the
integrated handle.

o Put the humidifier chamber away from the device and pull the opening clip upwards to
release the upper part of the chamber. Empty the water if any.
Rinse with clean water.
Allow to dry by draining, away from the sun.
Re-install the humidifier chamber, once it is dry.
o Fill the bottom part of the humidifier chamber, then press down on the upper part to close
the chamber and lock it.
o Place the humidifier chamber back on the heater plate, hinge side towards the inside of
the machine, and push it against the device until you hear a "click".
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How do | clean a humidifier

Weekly

Remove the humidifier chamber:

o To remove the humidifier chamber from the device, press the button to unlock the
humidifier chamber and at the same time, pull the humidifier chamber using the integrated
handle.

o Put the humidifier chamber away from the device and pull the opening clip upwards to
release the upper part of the chamber. Empty the water if any.

Clean the different parts of the chamber with warm water and a mild detergent (e.g. using 3
drops of dishwashing liquid diluted in water).

Rinse thoroughly with water to remove any trace of detergent.
Allow to dry by draining, away from the sun.
Re-install the humidifier chamber, once it is dry.
o Fill the bottom part of the humidifier chamber, then press down on the upper part to close
the chamber and lock it.
o Place the humidifier chamber back on the heater plate, hinge side towards the inside of
the machine, and push it against the device until you hear a "click".
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What does the display show in the touch screen and the device

settings

Status bar Illl r""-.+ 1; @ ‘ 49 8!” |||

%
values '“" r ‘“' ‘"‘ j

F
L
units hPaemHZO Ipm min

symbols ‘d%gt@: ‘ @ I:!I:l

Settings

L Symbol displayed
on povwer-up

8 touch keys
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How do | get into the clinician settings

This menu is only accessible for the clinician and not for
the patient

Access the clinical settings menu from machine in stand-by :
1. First, push the ramp button A

2. Then, simultaneously hold the settings button for about 2
seconds Y/a

SeFam



How do | set up the S.Box device

Tapping the touch key u or E allows decrease / increase the parameter, make

changes, deactivate or activate the displayed function.

= Maintain the ramp button /

previous screen.

Tapping the touch key allows to access the next display.

pressed, then tapping the touch key allows return to

The standby screen is restored by tapping . or after two minutes without tapping a key.
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How do | set up a patient on CPAP/APAP and the set up of the
device

Information for the clinician :

APAP iR 126 I HS

v [alpM(v] [a(v] (s~

Set pressure Max pressure Min pressure Type of Ramp
In CPAP mode In APAP mode In APAP mode

Comfort Pressure Comfort mode Tube diameter/CS  Mask Type selection

SeFam



How do | set up a patient on CPAP/APAP and the set up of the
device

Information for the clinician :

Lock or Unlock Hrs:24 0or 12 Offset -
Patient comfort settings cm H,0 sensor calibration

M.
02543

o

Reset Machine hours Usage hours Software version
Yes or No
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How do | choose mask type

o
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S.Box : Mlask types

Classification of commercial masks for S.Box unintentional leak calculation

Type A Type B Type C
Average leak: 30I/min Average leak: 36l/min Average leak: 42I/min

Manufacturer Group Name Leak (I/min) Manufacturer Group Name Leak (Vmin) Manufacturer Group Name Leak(I/min)
Air Liquide P Respiréo Primo P 3 BMC N N4 35 Air Liquide F Respiréo Primo F 42
Air liquide N Respiréo N 31 BMC P P2 38 Air Liquide N Respiréo Soft Nasal 39
F&P F Forma 31 F&P F FlexiFit 432 38 Air Liguide N Respiréo Primo N 39
F&P N Eson 31 F&P N Zest 38 BMC F F1A 40
F&P N Evora 31 F&P N FlexiFit 406 38 F&P F Simplus 39
F&P N ZestQ/Lady ZestQ 32 F&P 0 Oracle 38 F&P F Vitera 40
L3 Médical N Nonny 25 F&P P Pilairo 34 F&P F FlexiFit 431 39
L3 Médical N Minime 25 F&P P Opus 360 35 F&P N FlexiFit 405 39
Lowenstein F Cara full face 28 F&P N Eson2 with Diffuser 38 F&P N FlexiFit 407 40
Lowenstein P EP15 25 L3 Médical F SleepWeaver AnewTM 33 F&P P Brevida 40
Lowenstein N JOYCE Easy 28 L3 Médical N SleepWeaver 36 F&P N Eson2 without Diffuser 48
Lowenstein N JOYCE One 28 L3 Médical N Aura 33 Lowenstein F JOYCE SilkGel FF 39
Lowenstein N Cara 28 Lowenstein F JOYCE Easy FFM 34 Resmed F AirFit F10 / F10 for Her 41
Respironics F FitLife 23 Lowenstein F JOYCE One FFM 35 Resmed F AirFit F20 41
Respironics F FullLife 29 Lowenstein N JOYCE SilkGen 35 Resmed F AirFit F30 41
Respironics F Amara View 30 Resmed N Mirage FX / FX for Her 34 Resmed F AirFit F30i 41
Respironics F ComfortGel Full 3 Resmed N Mirage SoftGel 34 Resmed F Quattro Air / Air for Her 41
Respironics F ComfortGel Full 2 31 Resmed N Mirage Activa LT 34 Resmed F Mirage Quattro 41
Respironics N TrueBlue 29 Resmed N Mirage Micro 34 Resmed F Quattro FX / FX for Her 41
Respironics N Comfort Gel Blue 29 Resmed N Mirage Activa 34 Resmed F Ultra Mirage 41
Respironics N Easylife 29 Resmed N Mirage Kidsta 36 Resmed F Mirage Liberty 41
Respironics N Drearmiwear Nasal CPAP mask 29 Resmed N AitFit N10 / N10 for Her 37 Sefam F Breeze Facial Comfort 42
Respironics N ComfortFusion 29 Resmed N AirFit N20 37 Sefam F Breeze Facial + 60
Respironics N ComfortSelect 29 Resmed N AirFit N30 37 Sefam N Breeze Nasal Comfort 45
Respironics N ComfortClassic 29 Resmed N Swift FX Nano / NanoforHer 37 Sefam N Breeze Zen 42
Respironics N Profile Lite 29 Resmed N Ultra Mirage Il 38
Respironics N ComfortLite 2 simpie Cushion 30 Resmed P AirFit N30i 37
Respironics N Wisp 32 Resmed P AirFit P30 37
Respironics P Optilife 26 Resmed P Swift LT / LT for Her 37
Respironics P Golife 28 Resmed P Air Fit P10/ P10 for Her 37
Respironics P Dreamitear GelNasal Pllows 30 Resmed P Swift FX / FX for Her 37
Respironics P Nuanoe Gl Pllows mask 30 Resmed P Swift FX Bella Gray 37
Respironics P Nuanoe Pro Gel Fllows mask 30 Resmed P Swift FX Belia 37
Respironics 5 ComfortLite 2 Pilows Cushion 32 Resmed P Mirage Swift || 37
Respironics P Comfortlite? Direct Sed Cushion. 32 Respironics F DreamWear 37
Sefam N Breeze Nasal 28 Respironics N DreamWisp 34
Sefam P Breeze Pilows 30 Respironics N Pico 34

Sefam N Breeze Nasal + 35

(o
N: Nasal ; O: Oral ; F: Full face ; P: Pillow October 2021 EEFam



How does the Mask Fit & Go work

Before starting treatment and when the device is in standby mode, patient can check mask fit by using
the touch button

The level of unintentional leak is displayed, and the screen will show :
= LK : OKif the level of unintentional leak is correct

= LK : NOK if the level of unintentional leak isn’t correct

In case of undesired leak, the patient can adjust mask.
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How does the mask unplugged work

When mask removed device automatically switches to reduce air flow rate.

S.Box will restore normal operation when mask reconnected (pressure delivered above 3 cm
H,O) or if the start / standby button (D or the ramp button is pressed ..

If mask off for more than 5 minutes, the compliance session is stopped and recorded, and
device will automatically turn off after 30 minutes.
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How does the Comfort Control Plus work

Comfort Control Plus CC+ is intended to increase pressure while inhaling and to decrease
while exhaling to make the patient's breathing more comfortable.

It can be activated during the ramp or the treatment. In both cases, three levels are available
in order to get an optimal comfort.

The setting of the CC+ should be clinician guided and patient can be given access if this
function is switched on by the clinician

SeFam



How do | troubleshoot problems

In addition refer to clinician manual.

Message on the
display

H This symbol

flashes on screen.

m This symbol

flashes on screen.

The symbal ﬂ
flashes quickly on
the status bar
display_

The error code
flashes.
(¥ = 2 figures).

Possible cause

The maskis
disconnected.

Proposed solution

Check the connection between the mask, the
breathing tube and the device This message
disappears once you breathe into your properly

reconnected mask or press the (D ar A
button.

The device detected an
operating error in the
heated humidifier.

The device is operating without the heated
humidification function.

The corresponding error code is registered in
the memory of the machine and is accessible
by using the SEFAM Analyze software.

Refer to the section "Error messages”.

The device has detected a
malfunction of the S.Box
heated tube with ATC.

The device is operating without using the
function of the heated tube.

Check the tube connections to the device.
Unplug the device from all power sources. Plug
it in again and turn it on.

If the problem persists, contact Technical
Support Service.

The SD card is either not
inserted or not properly
inserted in the device.

The SD card is locked.

The SD card is 90% full, or
maore.
SD card error.

Insert the SD card properly into the SD card
slot.

Unlock the SD card and reinsert it into the
SD card slot.

Delete files on the SD card and give it back to
the patient.

Give a new SD card to the patient.

The unit detected an
operating error.

Refer to the section "Error Messages".
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What are the S.Box connectivity options in patients home

Choice of communication technologies :

* |ntegrated Bluetooth
= Optional GPRS-3G modem
= Optional Wifi modem

SeFam



General digital architecture

Patient SEFAM Healthcare Professional

%\ Connect
D

|n Modem  Module WiFi SEFAM Analyze

[e]
SEFAM Access




How does the administrator get an email access SEFAM Connect

= The primary Administrator will receive an email asking them to login with their email and then set
their own password.

= The designated organisation administrators can then set up their teams and their access rights to
the system.

SeFam



SEFAM Connect landing screen

To return to main menu, click top left icon. s

(81) JSL DEMO
Europe/Paris

SeFam

HEaLTH TecH

Administration Data management

Organisations Devices Patients Devices
[
E 12 o 49 - 45 o 49
Users Alerts
O ;3 ! 0
Compliance

Long treatment period Treatment period < initial follow-up period

Hon compliant Won compiiant
28 pasieris (100% 3 patiens {100%)

Legend 1N "0

Devices
[ Assigned to a patient
M9/ Not assigned to a patient
20 f f f f f H
0 5 10 15 20 25 30 35 40 45

Distribution of recent transmissions for associated devices

<244

=1 day and < 3 days
0 = 3 days and < 10 days
M - 10 days or never

5 10 15 20 25 30

Treatment efficacy - AHI

Long treatment period

Treatment period < initial follow-up period

No data available

aHis 10
4 pa %)

Patients

‘Without modem
14 patients (31%)

Mo defined treztment
1 patients (2%)

With modem
30 patents (67%)

Treatment efficacy - Limit leak

Long treatment period

Treatment period < initial follow-up period

No data available

%% loak » lim.

SeFam



How do | manage administration and my organisation in SEFAM
Connect

Manage your organisation / sub organisations and the number of users.

Administration > Organisation > List

List of Organisations

Page :
QOrganisation Description

Demo environment RL

(169) Demo - DE Home care Company EU - DE

(161) Blue Ocean Med Tech

(170) Lifecare Medica

(84) Mediproject SFC Demo Demo MP client

(149) OP Chile Home care company

Page :

Home Care Provider; Demo closed

< 1-10712

« 1-10712

SefamConnect v.latest.20211027090247

demo

» ®

Users
count

w W

Copyright @ 2013 - 2021 SEFAM

Time zone

Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris
Europe/Paris

America/Sao_Paulo

Filters v

Items per page :

Calcul. Add
Param. sub-org.

NN

NN

NN

Eah papppEa
N NN

P JHJ PP

\.

Items per page :
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How do | set up S.Box parameters

Period of treatment:

* Basa period set to 1 month, with follow up period at

4 months
+ Can modify this to 28/30days
* For now, not possible to make this longer
Compliance:
* 2 levels of compliance

* If patient is using device at low threshold, will

show as red

* If patient use between the 2 set levels, they will

show yellow
« If above high threshold, they will show green

The software will use the percentage to calculate an

average over days used

Organisation's name JSL DEMO
—Period
Base period duration [ 1 month - Default v|
Follow-up period duration | 3X basic period Vl
—Compliance
Low threshold of average usage | 2 hid v |
High threshold of average usage | 4 hid ~ |
Percentage of days greater than low
thres hol«? yea | 70% hd |
—Treatment efficacy
Low Apnoeal/Hypopnoea index
reshold [10 evtsih v
High Apnoea/Hypopnoea index
threshold [20 evisih v|
Percentage of time the leak is greats
than the limit leak [5% v
—Events:
Cent. Apnoeas [Included v|
Cent. Hypopnoeas | Included v |
During ramp [Included v
Leak above limit [Included v|
Submit Cancel




How do | assess treatment efficacy

Treatment efficacy :

= |f patient is under low threshold use , they will show green, between the thresholds yellow, above
the higher threshold Red on the night calendar.

= Note: If both values are set at the same number, the data will not display accurately on the graph.

Events :

= You can choose which events to display on the platform. By default, only the first option is
selected.

Legend

Apnoea/Hypopnoea Index on period

23 evts/hn  Average number of events per hour over the entire period

NA Period doesn't contain information (device not used or incompatible device)

H+®ai AHI = 10.0 evisih B +® 4 100evislh=AHI =20 0eviz/h B+ ® 4 AHI = 20.0evisih
Percentage of time the leak is greater than the limit leak

0.3% evis/h Percentage of time the leak is greater than the limit leak over the entire period
NA Period doesn't contain information (device not used or incompatible device)
H+®ai % leak=lim. =50% M +® 4 9% leak=Im. =50%
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How do | manage administration of S.Box devices

This shows the list of devices within the organisation, including any sub-organisations.

The list shows the first transmission date, the last media type, and the last transmission date.

Administration > Devices > List

List of devices

Page:[1v| 1-10134 ) W)
Serial number ~ Type % Organisation *

EcoStar Auto
1121R18271315 EcoStar Auto

DreamStar Auto

1138R14150155 DreamStar Auto

DreamStar Auto
176R17010741 DreamStar Auto

DreamStar Auto

1180R15230311 DreamStar Auto

DreamStar Auto

1180R16021538 DreamStar Auto

(59) SefamConnect Demo EU / (154) Indus / (170) Lifecare Medica / (178) Dr Jaya Kumar@® #
(59) SefamConnect Demo EU / (154) Indus / (170) Lifecare Medica @ #

(59) SefamConnect Demo EU® #

(59) SefamConnect Demo EU® #

(59) SefamConnect Demo EU @ #

(59) SefamConnect Demo EU / (154) Indus ) #

(59) SefamConnect Demo EU / (154) Indus / (161) Blue Ocean Med Tech ® .

(59) SefamConnect Demo EU () #

(59) SefamConnect Demo EU® #

(59) SefamCennect Demo EU / (73) SFCPoland @) #"

1-10/34 »

<
&

SefamConnect v latest 20211027030247 Copyright ® 2013 - 2021 SEFAM

demo

First transmission

23/04/2019 23:07:38

21/02/2019 20:42:44

24/07/2020 02:25:00

12/09/2015 09:18:03

16/09/2015 10:38:02

04/06/2018 19:41:55

14/08/2018 21:31:30

12/09/2015 14:28:29

11/09/2015 22:05:07

21/06/2016 21:07:31

-
£

Items per page :

Last media type

Modem

Modem

Modem

Modem

Modem

Modem

Modem

Modem

Modem

Modem

Items per page :

Grouped transfer v
10~
Last transmission

09/05/2019 03:43:52
07/03/2019 03.49:16
30/10/2021 00:50:49
07/12/2017 17:33:24
29/12/2017 08:38:30
21/08/2018 20:22:41
05/10/2018 00:18:25
28/02/2019 07:37:52
16/08/2020 05:19:58

09/07/2016 14:11:13

10~

Filters v

“

(F GF (3 [ CF GF O @ @ G

Transmission history
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The box on the far right shows the transmission history B

N.B the machine transmits data in “sessions”. When the patient is asleep the modem does not

transmit any data.

When the patient interrupts the night (e.g. using the toilet) the machine will use the time in stand by to
send a transmission. It may happen that you have multiple sessions per night when the night is

interrupted.

Transmissions : 1121R18271311

Page :

Transmission date ¥ Media type

Modem
09/05/2019 00:20:35 Modem
Modem
07/05/2019 03:20:42 Modem
Modem
05/05/2019 03:07:04 Modem
Modem
03/05/2019 02:32:28 Modem
Modem
01/05/2019 23:27:12 Modem

Page :

W o s s s s

“ o« 1-10/16

# ldentifier

» %)

BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300
BF3480022704300

« 1-10/18

SefamCennect v.latest. 20211027090247

demo

»

Copyright @ 2013 - 2021 SEFAM

% No. of sessions

1

Filters »

Items per page :

+

Items per page :
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How do | manage administration and user groups

This is where all of the groups of the organisation are.

By default, you will have 2 groups; Administrator and Technicians.

For all groups you will have the user counts, the pencil on the far right will enable you to modify the

credentials for each group.

Administration > User groups > List

User groups list

G.) Page :
User group 4 View patients data
_ All patients (ability to filter those linked)
Home Care Consultants All patients (ability to filter those linked)
Support and Training All patients
Page :

W @) 1-414 w)

W4 1-4/4 ) (n

Items per page :

Users
count

36
2

0

NN NN,
]

1

Items per page :
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Adding a user group

Name of the user group * [

[ Ability to filter linked patients
—Access to page content

[ Administrator
[]User groups
[JRead []Edit [JDekeie
[1Organisation
[JResd []Edit [Dekte [ Compliance parameters

[ Devices

[Users.
[IResd [JEdit [ Dekie
[|Canfiguring Alerts
[Resd [JEdit [Dekie
[ Patients

[]General information

[JResd []Edt []Dekte
[lInsurances

[JResd []Edit
[ Treatments

[ORead [JEdit (] Delete

[ Devices

[JR=ad [|Edt [ Delste

[JHCF team members

[JResd []Edit
[Physicians

[JRead [Edit []Dekte
[ Clinical data

[Resd [Edit []Delete
[ Suspensions of treatement

[JResd []Edit []Dekte
[|Device settings

[History [ Managing requests of remete settings
[ Treatment compliance and efficacy
[ Treatment efficacy
[ Alerts

[IResd [JEdit [ Dekie

[IHCP team members
[Resd []Edit [ Dekie

[History of ramote sattings

[List [JEdit [JTransmissions ] Mon-communicating devices [Edit

Submit Cancel

This sets what user can see and interact with on SEFAM
Connect.

For administrator, default setting allows access to all
areas.

Additional groups can be set up with varying amounts of
access, depending on how you want users to have
access.

There is no limit to the amount of user groups that can
be created. These are added using the icon @) .

The top option “Ability to filter linked patients” is
important for the technicians, you can link them to
patients for them to be able to only see their patients.

SeFam



Administration user

= This allow you to see all the users in your organisation g

= |fa userleaves : you can remove their access, but maintains of course history of their use
= This can be undone at a later stage if the user returns by using add user icon

= This will take you to a form to create a new ser
= Here you can select the user group they belong to @
= The login will be the users email address

Administration > Users > List

List of Users

@ Page:[1 v| W 1-10132 ) W)

Name -~ Organisation 4 Usergroup 4 Login
_ (73) SFCPoland Administrator fayezafana@respicare.pl

(305) Africawala D (155) Demo Administrator D.Africawala@sefam-medical.com
_ (154) Indus Administrator Devang Africawala@sefam-medical.com

(321) AlTahrawi Yousef (59) SefamConnect Demo EU Administrator yousef altahrawi@sefam-medical.com
_ (59) SefamConnect Demo EU Administrator asha.augustine@porteamedical.com
(272) B Max (149) OP Chile Administrator mbarro@oxipur.cl
_ (84) Mediproject SFC Demo Administrator MP Pal
(169) Boelcskei Pal Nandor (59) SefamConnect Demo EU Administrator Pal Boelcskei
_ (59) SefamConnect Demo EU Support and Training chloe.duggan-jones@sefam-medical.com
(306) Gandhi D (155) Demo Administrator reach_us@indusbreathlife.com
Page:[1 v| W oW 1-10132 ) W)
SefamConnect vlatest 2021027080247 Copyright © 2013 - 2021 SEFAM

Filters v

Items per page :
4 Lastlogin 4  Status
20/10/2017 14:53:02
17/07/2018 10:57:03
10/02/2020 07:27:18
29/03/2019 12:45:59
12/06/2018 09:21:50
12/06/2018 18:10:56
09/01/2017 16:50:21
10/01/2017 16:24:01

20/10/2021 13:52:07

DppPEPFDEPEPDPDPDERDRED
A NI N NI NI T T U N

14/03/2019 06:33:54

Items per page :

SeFam



User form

This form allows you to add a new user and attach him to the organisation to which he belongs.

Organisation * [ (59) SefamConnect Demo EU v|
Surname * | |
First name * | |
Login * | |
Phone | |
Language * [ Francais M
Time zone * | Europe/Paris v|
User group * [ Administrator v|
Info

i

Submit Cancel
SefamConnect viatest. 20211027090247 Copyright ® 2013 - 2021 SEFAM

demo
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How do | see alert settings in administration

This shows the list of alerts, the days of broadcast, and the user groups that receive them.

Administration > Configuring Alerts > List

List of alerts settings
@ Page :

Alert name ~ Type of alert

Faible compliance Compliance of basic period

_ compiceone

Probléme de transmission Non-transmission

Page :

SefamConnect v latest 20211027090247

Days of broadcast

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su

Copyright © 2013 - 2021 SEFAM

Items per page :

Associated groups

Administrator
Home Care Consultants

Administrator
Home Care Consultants
Support and Training

Administrator
Home Care Consultants
Support and Training

NN
]

N,
" =

\a
|

Administrator

Items per page :
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How do | see alert settings in administration

Here you can add an unlimited number of alerts.

Clicking the icon, opens a form to create a new alert.

Name * | |

Type | Compliance of basic period hd \

Compliance duration (h/d) > S
Compliance duration (h/d) £ :

—Select the days when alert will be broadcast
OMo OTu OWe QOTh QFr OSa QSu

—Recipient: select the group(s)

[ Administrator (] Home Care Consultants

Retention period for processed

alerts [15 days v
Retention period for unpro d
alerts * [ 15 days v
Status * [ Active v
Submit Cancel
SefamConnec! v.latest. 2021027090247 Copyright @ 2013 - 2021 SEFAM
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How do | add a device to the patient

Patient : Croche Sarah

Centazt cetails Insurances Treatments HCP taam members Prysicians Chnical aata

Hissory of treatments

e

&‘“ tataied Ly Device vorial suesber
Device list

In the patient folder click the . icon.

Select an installation date.

Once you start to type the serial number, the
system will suggest a list of devices which have
sent data to the system.

o)

| ®

Installation date * |

Installed device * [

Submit

SefarConrect v 2%t 20210020150723 Copyngnt © 2013 - 2021 SEFAM
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How do | deactivate a patient in SEFAM Connect and keep stored
data

Data management > Patients > List

List of patients Filters v Legend
@ « 1-101/45 w) Items per page : | 10 v
Care Cli.  Susp.

Name ~ Patientno. ¢ Dateofbirth & Postcode/Town ¢ Instalied device & Details Insur. Treat Phys.

Trea
o Y Y YR IO

Data management > Patients > List

Patient : Albert Maurice

Start* [01/082016 | =

Contactdetalls  Insurances | Treatments | HCPteam members  Physicians  Clinicaldata  Suspension of treatment  Settings

End
History of treatments | | G @
End reason
Start End End reason
i o —— ’ . ~patient staus
Device list () Archived( Inactive
Change of device

Caution ! This action will also remove the associated device if it has to take place

Installation date Instalied by Device senial number date. by Submit Cancel

_ Lamy JS 1138R13240158 - DreamStar Auto V|

SeFam



Go to the APP store or Google play.

Download the Sefam Access Lite app
to your device.

You can pair your S Box with the App
and start monitoring your treatment.

There are additional monitoring
functions with the S Box.

Activity tracking.

Possible addition of connected objects
to monitor blood pressure, weight.

How do | get the patient access to SEFAM Access Lite app

Sefam Access Lite
RD Sefam Medical * ok kA 358

€ Everyone

May 8, 2018




How do | view patients list/compliance data/night calendar

Data management > Compliance table

Compliance

(315) Doe John

(56) Iglesias Gabriel

(410) Sinatra Frank

Patient

No. *

Demo UK

Page :

Device
type

DreamStar Auto
SEFAM S .Box
DreamStar Auto
SEFAM S.Box
DreamStar Auto
SEFAM S .Box

SEFAM S Box

Page :

Treatment o
start

01-09-2021
03-04-2018
01-01-2017
03-09-2015
01-03-2017
01-03-2020

10-09-2015

Total duration of follow-up

1 month 28 days

3 years 6 months 25 days
4 years 9 months 28 days
6 years 1 month 26 days
4 years 7 months 28 days
1 year 7 months 28 days

6 years 1 month 19 days

Compl. 7d
ohoomn /d
0%
6ha2mn /d
100%
0Ohs8mn /d
14%
9n4smn /d
100%
2ha7mn /d
28%
2h3smn /d
42%

4h34mn /d
85%

W 1-7I7

compl. 1m
onhoomn /d
0%
sh43mn /d
96%
1h16mn /d
20%
9nh22mn /d
100%
3n15mn /d
56%
4n31mn id
73%

4n03mn /d
80%

W 1-7I7

‘SefamConnect viatest 20211027090247

Compl. 4m
0n00mn /d

sh3amn ¢ | o
3TN/ | o
snismn/d | o
sotmnid o

3hzzmn /g
54%

TR TR SR

3n16mn /d
55%

Copyright ® 2013 - 2021 SEFAM

compl. 9m

Sh4emn /d
g

]
5h58mn /d
82%
7h17mn /d
91%
3h25mn /d
60%
2h56mn /d
50%

3h33mn /d
65%

compl. 12m

4n45mn /d
1%
6h20mn /d
86%
7h24mn /d
93%
2n41mn /d
46%
2n12mn /d
IT%

2nh39mn /d
49%

Filters » Legend
Items per page :
Compliance  Night
profile

RARRRARRR

Selection of columns

Transmitted

BEEEEEEE

Items per page

=
=
=3
=3
=
=3
=3

GF OF Ok OF GF (3 03

Print

¢ Calculation ¢

5
5
6}
5
5
5
o)
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SEFAM Connect Compliance table

iti 4 N
Patient trt::ﬂnt * Total duration of follow-up % | Compl. 7d Trend #|| Compl. 6m Compl. 12m Compliance profile cal':'-ll:ltar
0h0Omn /d 0h00mn /d Oh14mn /d
- 01-10-2013 1 year 11 months 4 days 0% [ 0% [ ] i = m
Bridou Justin  10-09-2014 11 months 26 days 0nODmn /df 0nO0mn /d - g On32mn /d o 3
- 08112013 1year 9 months 28 days | O"OQmn/df g § | Sh4imn/d e 6hQ0mn /d & k]
9h23mn /d 8h38mn /d Bh52mn /d
Frechy Sarah  23-12-2013 1 year & months 13 days Too I § — oo | ® Sooy = 3]
0h00mn /d 3h37mn /d 4h53mn /d
- 04-10-2013 1 year 11 months 1 day ore O I | M aion o off T = & |
Average Compliance last 7 days e [
\ smngawz_ms“m. (3 en os/052015 [r]
et C —_—— T, 0O D DD OO DOOOO o
Yoo et comnce 30 orars b ™onoes B I
e — P I
P ttrend — R o ——
§ co = & e nenams ——
oo Aprosss 2 e 12ms I
> Ots. Hypagnoess. o ™ pa 2 . _
i ! Co typopeccen 18 (L I
Compliance profile est 6 mdi= & :%'ght Calendar —~ e
Lot ) e moszmns S
maomn 1 Caateat seings for the paricd Tarazeanns I
) i | (B ‘osuazors 08025 e BRI ]
el Ompllanc e %“E=mm —
BE e I
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How do | view patient treatment efficacy table

Data management > Efficacy table

Treatment efficacy

Patient -

(315) Doe John

(56) Iglesias Gabriel

(410) Sinatra Frank

Page :

Demo UK DreamStar Auto
SEFAM S.Box
DreamStar Auto
SEFAM S.Box
DreamStar Auto

SEFAM S.Box

SEFAM S.Box

Page :

start

01-09-2021

03-04-2018

01-01-2017

03-09-2015

01-03-2017

01-03-2020

10-09-2015

Total duration of follow-up

1 month 28 days
3 years 6 months 26 days
4 years 9 months 28 days
6 years 1 month 26 days
4 years 7 months 28 days
1 year 7 months 28 days

6 years 1 month 19 days

@ 1-717 ) n
o Eff. 7d. Eff. 7d. Eff. 1m. o
AHI % leak > lim. AHI
NA NA NA
7.8 evtsih W 41.4% W T.0evisih +
0.1 evis/h B 0.0% H 0.4 evisih +
1.7 evtsin @ 0.4% W 3.1 evtsin +
0.4 evis/n B 0.0% H 0.3 evisih +
0.3evts/n @ 0.0% ® 0.6 evisin +
6.4 evis/h W 40.7% W 3.8 evisih +
W ) 1=TIT () M

SefamConnect vlalest 20211027090247

demo

Copyright @ 2013 - 2021 SEFAM

Eff. 1m.
% leak > lim.

NA

41.5% +

0.0% +

0.3% +

0.0% +

0.0% +

436% +

Eff. 4m.
AHI

NA

8.1evtsih ®

0.4 evts/h ®

1.9 evis/n @

0.2 evis/h @

0.6 evtsih ®

25evis/h @

Eff. 4m.

% leak > lim.

NA

41.7% @

0.0% ®

21% @

0.0% ®

0.0% ®

39.9% @

Filters v
Items per page :

Eff. 12m.
AHI

9.1 evts/h &
0.5 evis/h &
1.5 evis/h &
0.2 evis/h &
0.8 evts/n &

49 evisih &

Items per page :

Legend

¢ Profile

RRARARRRKRA

Selection of columns

Curves Calculation #

LR R R R R O 10

5
oD
5
oD
5
5
o
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How is the patient data stored securely

Sefam Connect connects to Sefam S.Box sleep devices. It is a securely hosted, cloud-based system,
allowing clinical staff to access this data remotely.

Access to the data is authorised and password protected for authorised staff within the clinical team.

We offer customers strong encryption for data in transit or at rest. Access to data is managed through
users, groups, permissions and credentials.

They are hosted on a server by a certified health data host.

In the device, data is secured by a proprietary protocol and integrity checks are performed before each
data transmission.

In our databases, the device data is only attached to the serial number and not to the patient's name.

SeFam



