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How do I fit and connect the S.Box modules 3G modem / Wifi
modem

Electrical connector for pluging in the S.Box module into the SEFAM S.Box device.

Lever to remove the S.Box module from the SEFAM S.Box device.

Plastic case.



S.Box modules

Electrical connector for plugging the S.Box

module into the SEFAM S.Box device.



How do I install the 3G/wifi module

1. Unplug the SEFAM S.Box device from the power supply.

2. Remove the side cover or the humidifier.

• Press the button for unlocking the cover or the water chamber.

• If the SEFAM S.Box is equipped with a humidifier, remove it. 

3. Raise the lever of the S.Box modem and slide the modem into 

the accessory location.

Once it is in place, lock the modem by pulling the lever down. 

4. Re-place the side cover or the humidifier into the device.

5. Plug the SEFAM S.Box device into the power supply or electrical 

power grid. 



How do I start and stop the S.Box

Plug in the power supply at the back of the device.

Switch on by holding down the start / standby button

button on the top of the device are used to manage

its operation : Start / standby button / stop device.

button activates the ramp and accesses the

clinician menu.



Switch on screen looks like this

Tactile buttons



S.Box rear panel

Rear panel :

1. Patient circuit connector (angle and swivel)

2. Power supply heated tube

3. Power supply connector

4. Air inlet filter

5. SD card slot

6. USB connector
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How do I fit the SD card and how is data transmitted

▪ The SD card is fitted in a slot at the back of the device (5).

▪ The SD card allows storage of the most recent compliance data or

to update new patient device settings.

▪ The data backup starts automatically when you insert the SD card

into the device, turn on the power and stop treatment.

▪ The symbol blinks slowly in the status bar and the display

changes: an animation appears at the top, showing three blocks

that move towards the right until the data storage is complete.
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How do I fit a humidifier

Be careful : Do not perform this operation when the 

machine is plugged in

1. Press the black metallic button to remove the cover. 

Pull out the cover using the grip underneath the 

cover

2. Put the heater plate on the rails. Push towards the 

device. Lock the heater plate by pushing the latch 

to the left. check that the heating plate is securely 

fastened with the lock.



How do I set the ramp function

2 ramp modes are available :

▪ Time-based ramp (classic ramp) (from 5 to 45 min)

▪ Intelligent ramp (« auto » ramp)



How does the Intelligent Start work

IS permits patient to start breath activated treatment automatically without using the start /        

standby button.   

IS can be activated or deactivated by following the instructions in user manual.



How do I clean a humidifier

Daily

▪ Remove the humidifier chamber:

o To remove the humidifier chamber from the device, press the button to unlock the

humidifier chamber and at the same time, pull the humidifier chamber using the

integrated handle.

o Put the humidifier chamber away from the device and pull the opening clip upwards to

release the upper part of the chamber. Empty the water if any.

▪ Rinse with clean water.

▪ Allow to dry by draining, away from the sun.

▪ Re-install the humidifier chamber, once it is dry.

o Fill the bottom part of the humidifier chamber, then press down on the upper part to close

the chamber and lock it.

o Place the humidifier chamber back on the heater plate, hinge side towards the inside of

the machine, and push it against the device until you hear a "click".



How do I clean a humidifier

Weekly

▪ Remove the humidifier chamber:

o To remove the humidifier chamber from the device, press the button to unlock the

humidifier chamber and at the same time, pull the humidifier chamber using the integrated

handle.

o Put the humidifier chamber away from the device and pull the opening clip upwards to

release the upper part of the chamber. Empty the water if any.

▪ Clean the different parts of the chamber with warm water and a mild detergent (e.g. using 3

drops of dishwashing liquid diluted in water).

▪ Rinse thoroughly with water to remove any trace of detergent.

▪ Allow to dry by draining, away from the sun.

▪ Re-install the humidifier chamber, once it is dry.

o Fill the bottom part of the humidifier chamber, then press down on the upper part to close

the chamber and lock it.

o Place the humidifier chamber back on the heater plate, hinge side towards the inside of

the machine, and push it against the device until you hear a "click".



What does the display show in the touch screen and the device 
settings



How do I get into the clinician settings

This menu is only accessible for the clinician and not for 

the patient

Access the clinical settings menu from machine in stand-by :

1. First, push the ramp button

2. Then, simultaneously hold the settings button for about 2 

seconds



How do I set up the S.Box device

▪ Tapping the touch key             or            allows decrease / increase the parameter, make 

changes, deactivate or activate the displayed function.

▪ Tapping the touch key            allows to access the next display.

▪ Maintain the ramp button            pressed, then tapping the touch key            allows return to 

previous screen.

▪ The standby screen is restored by tapping             or after two minutes without tapping a key.



How do I set up a patient on CPAP/APAP and the set up of the 
device

Information for the clinician : 



How do I set up a patient on CPAP/APAP and the set up of the 
device

Information for the clinician : 



How do I choose mask type

Select : 

▪ A

▪ B

▪ C

▪ Or type the leakage value at 12 cm H2O (see mask manual)





How does the Mask Fit & Go work 

Before starting treatment and when the device is in standby mode, patient can check mask fit by using 

the touch button

The level of unintentional leak is displayed, and the screen will show :

▪ LK : OK if the level of unintentional leak is correct

▪ LK : NOK if the level of unintentional leak isn’t correct

In case of undesired leak, the patient can adjust mask.



How does the mask unplugged work

When mask removed device automatically switches to reduce air flow rate.

S.Box will restore normal operation when mask reconnected (pressure delivered above 3 cm

H2O) or if the start / standby button or the ramp button is pressed .

If mask off for more than 5 minutes, the compliance session is stopped and recorded, and

device will automatically turn off after 30 minutes.



How does the Comfort Control Plus work

Comfort Control Plus CC+ is intended to increase pressure while inhaling and to decrease

while exhaling to make the patient's breathing more comfortable.

It can be activated during the ramp or the treatment. In both cases, three levels are available

in order to get an optimal comfort.

The setting of the CC+ should be clinician guided and patient can be given access if this

function is switched on by the clinician



How do I troubleshoot problems 

In addition refer to clinician manual.



What are the S.Box connectivity options in patients home

Choice of communication technologies : 

▪ Integrated Bluetooth

▪ Optional GPRS-3G modem

▪ Optional Wifi modem



SEFAM 
Connect

Modem Module WiFi SEFAM Analyze

Patient Healthcare Professional

SEFAM Access

General digital architecture



How does the administrator get an email access SEFAM Connect

▪ The primary Administrator will receive an email asking them to login with their email and then set 

their own password.

▪ The designated organisation administrators can then set up their teams and their access rights to 

the system.



SEFAM Connect landing screen

To return to main menu, click top left icon.



How do I manage administration and my organisation in SEFAM 
Connect

Manage your organisation / sub organisations and the number of users.



How do I set up S.Box parameters

Period of treatment:

• Basa period set to 1 month, with follow up period at 

4 months

• Can modify this to 28/30days

• For now, not possible to make this longer

Compliance:

• 2 levels of compliance

• If  patient is using device at low threshold,  will 

show as red

• If patient use between the 2 set levels, they will 

show yellow

• If  above high threshold, they will show green

The software will use the percentage to calculate an 

average over days used



How do I assess treatment efficacy

Treatment efficacy :

▪ If patient is under low threshold use , they will show green, between the thresholds yellow, above 

the higher threshold Red on the night calendar.

▪ Note: If both values are set at the same number, the data will not display accurately on the graph.

Events :

▪ You can choose which events to display on the platform. By default, only the first option is 

selected. 



How do I manage administration of S.Box devices

This shows the list of devices within the organisation, including any sub-organisations.

The list shows the first transmission date, the last media type, and the last transmission date.

Transmission history



The box on the far right shows the transmission history

N.B the machine transmits data in “sessions”. When the patient is asleep the modem does not

transmit any data.

When the patient interrupts the night (e.g. using the toilet) the machine will use the time in stand by to

send a transmission. It may happen that you have multiple sessions per night when the night is

interrupted.



How do I manage administration and user groups

This is where all of the groups of the organisation are. 

By default, you will have 2 groups; Administrator and Technicians. 

For all groups you will have the user counts, the pencil on the far right will enable you to modify the 

credentials for each group.



Adding a user group

▪ This sets what user can see and interact with on SEFAM 

Connect.

▪ For administrator, default setting allows access to all 

areas.

▪ Additional groups can be set up with varying amounts of 

access, depending on how you want users to have 

access.

▪ There is no limit to the amount of user groups that can 

be created. These are added using the icon       .

▪ The top option “Ability to filter linked patients” is 

important for the technicians, you can link them to 

patients for them to be able to only see their patients. 



Administration user

▪ This allow you to see all the users in your organisation

▪ If a user leaves : you can remove their access, but maintains of course history of their use

▪ This can be undone at a later stage if the user returns by using add user icon

▪ This will take you to a form to create a new ser

▪ Here you can select the user group they belong to 

▪ The login will be the users email address



User form

This form allows you to add a new user and attach him to the organisation to which he belongs.



How do I see alert settings in administration

This shows the list of alerts, the days of broadcast, and the user groups that receive them.



How do I see alert settings in administration

Here you can add an unlimited number of alerts.

Clicking the icon, opens a form to create a new alert.



How do I add a device to the patient

In the patient folder click the icon.

Select an installation date.

Once you start to type the serial number, the

system will suggest a list of devices which have

sent data to the system.



How do I deactivate a patient in SEFAM Connect and keep stored 
data



How do I get the patient access to SEFAM Access Lite app

▪ Go to the APP store or Google play.

▪ Download the Sefam Access Lite app

to your device.

▪ You can pair your S Box with the App

and start monitoring your treatment.

▪ There are additional monitoring

functions with the S Box.

▪ Activity tracking.

▪ Possible addition of connected objects

to monitor blood pressure, weight.



How do I view patients list/compliance data/night calendar



Average Compliance last 7 days

Visual detail on last 7 days compliance

Treatment trend

Average complaince latest 6 months

Average compliance last 12 months

Compliance profile Night Calendar

SEFAM Connect Compliance table



How do I view patient treatment efficacy table



How is the patient data stored securely

Sefam Connect connects to Sefam S.Box sleep devices. It is a securely hosted, cloud-based system,

allowing clinical staff to access this data remotely.

Access to the data is authorised and password protected for authorised staff within the clinical team.

We offer customers strong encryption for data in transit or at rest. Access to data is managed through

users, groups, permissions and credentials.

They are hosted on a server by a certified health data host.

In the device, data is secured by a proprietary protocol and integrity checks are performed before each

data transmission.

In our databases, the device data is only attached to the serial number and not to the patient's name.


