
SEFAMCONNECT





/

Access Sefam Connect then enter your login ID and password. 

https://new.sefam-connect.eu/patients


Click      to edit your profile 

information.

By clicking on the profile icon or on 

your name, you can view your 

information and the list of sub-

organizations.



Analysis settings are customizable for each organization. These parameters will be used to calculate the various indicators and graphics present on the 

interface, such as the dashboard, the patient list (compliance) and the PDF report.

Click on           to modify the parameters of your choice, then press                                       so that the values ​​are recalculated for all patients.

           If you do not do the recalculation on this page, you will have to do it individually for each patient on the patient list.





In addition to the main organization, it is possible to create sub-organizations that manage their own fleet of machines and their own patients.

The list of organizations is represented in a tree structure. A depth of 3 sub-organizations can be defined. You can create as many sub-organizations 
as you want.

Example : Sefam (parent organization)    
   • Grand Est (level 1)
   • • Lorraine (level 2)
   • • • Nancy (level 3)

Administrators of sub-organizations can only see the organizations that are below their own level.



In the “Actions” column, click on the symbol       then press        .

If you do not see this icon, it means that your sub-organization is already at level 

3. It is therefore not possible to create more (depth limit).

Deletion: The symbol is available when the organization is empty. 

                   (Without user, machine, patient)

Modification: You can modify the information of the organization..





In the users list, you can view, search and edit users in your organization and sub organization(s).

The “Actions” column allows you different actions:

            Block/unblock account
            The green padlock means that the account is active: by clicking on the symbol, the account will be blocked, and the padlock turns red.
            The red padlock means that the account is blocked, locked or awaiting validation: by clicking on the symbol, an email will be sent to
            the user’s email address to validate account recovery. After validation, the padlock turns green.

            Edit user information
            Clicking on this symbol allows you to modify the account information.

            Archive a user
            Clicking on this symbol allows you to archive the account.

The automatic email sent for account recovery is temporary and may be found in spam.



To add a new user, click             and fill out the form that appears.

The following fields (with a *) are required:

• Identifier (email address)

• User type

• Organization

• User role

• First name

• Name

• Time zone

• Country



You can configure user rights by user role in your hierarchy.

To do this, go to the list of user roles and click on        of the user role that you want to modify. Tap           to create a new role.

The rights are customizable depending 

on the role created.





This list allows you to view all the devices affiliated with your hierarchy.

Devices automatically appear in your parent organization. You can access the transmission list and move the devices from one organization to another.

It is also possible to identify the patient attached to the device. By clicking on their name, you go directly to their file.



Click       in the “Actions” column of the machine you want to move to another organization, then enter the move date and the name of the target 

organization in the window that opens.

Data transmitted from the device before the desired device move date will not be consultable in the target organization.



Clicking on       in the “actions” column provides access to the list of machine transmissions. You can view the transmission history with the following 

information:

• Transmission date

• Type of media used to transmit data: Modem / Wi-Fi module / Windows (Sefam Analyze)

• Identifier (S/N of the modem…)

• Media version

• Number of sessions transmitted





This list allows you to view all remote setting change requests programmed in the organization.

The symbol          displays the details of the request sent.

The “Status” column allows you to view the status of the setting change request sent. This way, the user knows when their request for settings has 

been taken into account and applied.

The request for new remote settings will be applied to the machine after transmission of the new session.





The patient list allows you to view several treatment-related data at a glance. Click on the patient's name to access their file.

The “Actions” column authorizes several operations:

Detach/attach this patient from your organization

Access the session list

Calculate compliance for this patient (if you did not recalculate compliance when changing analysis parameters, see page 6)



Download the patient database in 

CSV format. Once the download is 

complete, this icon appears.

Once the download has taken place, 

the function is blocked for the next 

5 minutes.

You can perform several actions from the patient list: download the list, add a patient, search function and configure the list.



The 1st tab of the patient file concerns their information. 

To associate a device with a patient, it is necessary to enter the installation date. The serial numbers of the devices available in the 

organization on this date appear.



The treatment progress profile allows you to visualize data on compliance, leaks, the index of detected events as well as pressure. 

The period analyzed is the same as the one you selected for the night calendar.



If the patient is equipped with connected devices, the data is found in this tab. For the reporting of information to be done correctly, the patient must 

first have created their account on the Sefam Access Lite application, then enter their identifier (the email address of their account linked to the 

application) in the “Contact details” section in the patient file → “Sefam Access identifier”.



Editing the PDF report is now customizable. You can select the items you want to appear. It is also possible to include or exclude central events as well 

as certain analysis durations only for report generation.

          Charts by pressure level are only available when the analysis period is less than 15 days.



It is now possible to modify accessories remotely, only for Néa. Settings are valid for 7 days from dispatch. If the machine has not transmitted during 

this time, the settings cannot be applied.



You can view one or more nights in more detail. You can find the detected events (the larger the color point, the higher the number of events), 

the opening of the upper airways, the leak levels as well as the pressure.





Add a doctor directly from the patient file. 

If the latter does not exist, you can create it by filling in the required fields*. 

The doctor will receive an automatic email from Sefam Connect in order to 

continue the creation. After validation of the account, he will be able to 

connect to the interface and consult his patients' data.

It is possible to link several doctors to one patient (a prescriber and others). 

All the doctors known in your organization appear in the “Doctors” section.
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